
2021 COMMUNITY
IMPACT REPORT

of the Diocese of Scranton

Catholic
Social Services



Providing Food Assistance

67,616
Clients served by

Saint Vincent de Paul Kitchen
in Wilkes-Barre

4,051
Households assisted by

Saint Vincent de Paul Food Pantry
in Wilkes-Barre

Catholic Social Services of the Diocese of Scranton operates Saint Vincent de Paul Kitchen in Wilkes-Barre and 
several food pantries across northeastern Pennsylvania. Our food assistance programs helped tens of thousands 
of individuals, households and seniors during the height of the COVID-19 pandemic in 2020. Catholic Social 
Services serves all people facing hardship, regardless of religious denomination, race, gender or immigration status.

8,313 Households
3,550 Children
6,210 Adults
2,050 Seniors

Served by
Catholic Social Services Food Pantry

in Carbondale

1st page- Providing Food Assistance
67,616- clients served by St. Vincent de Paul Kitchen in Wilkes-Barre

8,313- Households
3,550- Children
6,210- Adults
2,050- Seniors
Served by CSS Food Pantry in Carbondale

4,051- Households assisted by St Vincent de Paul Food Pantry in Wilkes-Barre

2nd Page- Providing Food Assistance
2,690- Households
904- Children
1,514- Adults
257- Seniors 
Served by St. Joseph Food Pantry in Hazleton
2,207- Hours donated by volunteers in Hazleton

1,616- Households
2,210- Children
1,550- Adults
250- Seniors
Served by Nativity Food Pantry in Scranton

3rd Page- Shelter & Housing
Emergency Shelter
5,658- St. Anthony’s Haven in Scranton
4,378- Mother Teresa’s Haven in Wilkes-Barre
2,831- Divine Providence in Hazleton

Permanent Supportive Housing
6 Individuals assisted- Pike County
10 Individuals assisted- Susquehanna & Wayne Counties
9 Individuals assisted- Monroe County
10 Individuals in Scranton- Lackawanna County
8 Individuals assisted in Carbondale- Lackawanna County
25 Individuals/ Families in Wilkes-Barre
51 adults, 50 children in Hazleton & Wyoming Valley

4th Page- Shelter & Housing
Gabriel House
26- Adult Women Served
5- Children Served

Shepherd Maternity House
12- Adult Woman Served
6- Infants Served



Providing Food Assistance

2,207
Hours donated by

Volunteers in Hazleton

2,690 Households
904 Children
1,514 Adults
257 Seniors

Served by 
St. Joseph Food Pantry in Hazleton

1,616 Households
2,210  Children
1,550 Adults
250 Seniors

Served by 
Nativity Food Pantry in Scranton
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SHELTER & HOUSING

Permanent Supportive 
Housing

Catholic Social Services provides apartments for chronically 
homeless individuals with disabilities in several local 

counties. The following were helped in 2021.

PIKE COUNTY

SUSQUEHANNA & WAYNE 
COUNTIES

MONROE COUNTY

LACKAWANNA COUNTY
		

LUZERNE COUNTY

Catholic Social Services of the Diocese of Scranton provides a wide range of assistance for people who need shelter
and housing, both permanent and transitional, as well as to low income adults who need an affordable place to live.

6 individuals assisted6 individuals assisted

Emergency Shelter
Individual nights of shelter provided
in 2021 by Catholic Social Services

5,658

4,378
2,831

Saint Anthony’s Haven in ScrantonSaint Anthony’s Haven in Scranton

Mother Teresa’s Haven Mother Teresa’s Haven in Wilkes-Barrein Wilkes-Barre

Divine Providence in HazletonDivine Providence in Hazleton

10 individuals in Scranton10 individuals in Scranton

10 individuals assisted10 individuals assisted

9 individuals assisted9 individuals assisted

8 individuals in Carbondale8 individuals in Carbondale

25 individuals/families in Wilkes-Barre25 individuals/families in Wilkes-Barre
51 adults, 50 children in Hazleton & Wyoming Valley51 adults, 50 children in Hazleton & Wyoming Valley



SHELTER & HOUSING
Gabriel House

Gabriel House in Pittston provides 16
fully furnished apartments for homeless 

women, three of which can accommodate 
a homeless woman and child.

26

5

Shepherd Maternity
House

Shepherd Maternity House in East 
Stroudsburg provides shelter, 

care, counseling and education to 
pregnant women, ages 18 and older, 

as an alternative to abortion.

12

6

Adult Women ServedAdult Women Served

Children ServedChildren Served

Infants ServedInfants Served

Adult Women ServedAdult Women Served



Assistance to Veterans
Catholic Social Services of the Diocese of Scranton is honored to serve the men and women who have sacrificed 
so much for our country. Our agency provides supportive services and assists homeless veterans in obtaining 

self-sufficiency and permnanent housing.

Saint Francis Commons
Saint Francis Commons in Scranton is 30-bed 
transitional housing facility for homeless 

veterans that opened in 2015.

61
Homeless veterans assisted in 2021

26
Veterans secured permanent housing 

with the help of Catholic Social 
Services staff

Saint Hedwig’s 
Veterans Village

The former Saint Hedwig’s School in 
Kingston has been reconfigured into 
12 apartments designed for veterans 

and their dependent families.

13
Homeless veterans assisted

Permanent Supportive 
Housing

In conjunction with HUD, Catholic Social 
Services operates numerous apartments for 

male and female veterans in several counties

Lackawanna County
9 veterans assisted

Luzerne County
12 veterans and5 children assisted



Children & Youth Programs

3,429
Families served

2,675
Adults served

1,120
Children served

225
Seniors served

Relief Assistance Program
In addition to food and shelter, Catholic Social Services of the Diocese of Scranton meets the needs of its 
community in several other ways, including through providing clothing and baby items as well as gifts for 
kids at Christmas. Staff also assist individuals with crises and with money management programs as needed.

717 families 
served by the Parent and Student 

Success Program

36 families
47 individuals

95 children
served by the Intensive Family

Support Program

Since its founding, Catholic Social Services of the Diocese of Scranton has been dedicated to the welfare of 
children. We address the needs of children, parents and families by offering education and support programs 

to families, individuals and children through an ongoing partnership with Luzerne County.

109 families
241 children

served by the Family Education
Support Program

80 families
171 individuals

108 children
provided parenting education



Bridge to Independence
The Bridge to Independence Program develops and enhances life 
skills that allow for participants to live independently and attain 
self-sufficiency. Partnering with Luzerne/Wyoming Counties 
Mental Health/Developmental Services, the Hazleton-based 
initiative provides housing and supportive services to young adults, 

ages 18-26, who have mental health concerns.

Catholic Social Services of the Diocese of Scranton is committed to supporting each person’s integral human 
development, meaning one’s physical, mental and spiritual well-being. Our agency provides support services 

for people with a wide range of needs in a compassionate and loving way.

Mental Health Homeless Program
Located at Saint James Manor in Scranton, the Mental Health 
Homeless Program helps men who suffer from a mental health 
diagnosis and are chronically homeless. Individuals are provided 
with a clean, safe and professionally-supervised place to stay and 

are given time to assimilate themselves back into the community.

Citizens’ Re-Entry Program
The Citizens’ Re-Entry Program helps men and women who suffer from a 
mental health diagnosis and have been paroled from Lackawanna County 
Prison to assimilate themselves back into the community. Reentrants are 
provided with a clean, safe and professionally-supervised place to stay 
while also receiving counseling, drug/alcohol testing, case management 

services and guidance with living skills and household budgeting.

18 
Individuals assisted in 2021

2,256
Individual days of service provided

9 
Residents served during 2021

Mental Health Services

15
Individuals assisted in 2021

2,435
Individual days of service provided



IMMIGRATION ASSISTANCE

31
Families assisted

10
Children assisted

175
Adults assisted

150
Refugees served

125
Immigrants served

Catholic Social Services of the Diocese of Scranton aims to promote family unity and cultural diversity 
within northeastern and north central Pennsylvania. Our immigration program provides a broad range of 

services in multiple languages including: citizenship applications, legal residence petitions, work authorization 
applications and more. Catholic Social Services also helps immigrants avoid exploitation by unscrupulous 

practitioniers by providing correct information and realistic counsel about immigration status.
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